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Product Information 

 
 
 
 

Outcome of the Product Review 
and Fair Value Assessment 

In accordance with the Financial Conduct Authority (FCA) regulation such as the Product 
Intervention & PROD 4 requirements, and Consumer Duty obligations, a comprehensive 
product review and fair assessment have been completed for the Contractors 
Commercial Combined product 
 
The product has been subject to Acrisure UK full product review process and signed off 
by our authorised approvers as representing fair value to customers. 
 
This product shows both value in the covers provided for customers and usability. All 
customer centred metrics analysed in our assessment were within tolerance and 
indicated Price and Value Outcome. 

Target Market Statement 
Product Description Commercial general insurance product, casualty leading with options for other sections, 

such as (but not limited to): property, business interruption, contract works, professional 
indemnity and legal expenses. 

Eligibility Criteria – Key features 
and characteristics that satisfy 

the Target Market’s need 

This product provides Property and Casualty Insurance covers to commercial customers 
operating businesses located in the United Kingdom. Product is designed to be purchased 
in a modular format, with each sub-section being optional, so that customers can attain 
tailored covers required for their particular business activities.  

Who is the product suitable for? This product has been designed to meet the needs of businesses of any size and across a 
wide range of industries/ professions, that wish to insure themselves against their 
business property and casualty risks.  

Who is the product not suitable 
for? 

Individual consumers i.e natural persons acting in private capacity.  

How should this product be sold 
and distributed? 

All products are sold via brokers holding SRR Toba. Customers will only be able to access 
products via SSR brokers, including any required amendments throughout policy term.  

What features should customers 
be aware of when considering 

this product? 

Key features are the key covers – Property – Material Damage, Business Interruption, 
Money, Assault, Specified All Risks, Goods In Transit. Property – Employers, Public, 
Product Liability. Contractors All Risks.  
All the above covers are tailorable/ variable to customers needs. 
Key exclusions – Asbestos, Communicable Disease, Cyber, Data, Deliberate Acts, Fines 
and Penalties, Nuclear, PFAS, Terrorism, War and Government Action.  
 
Experienced team of underwriters are available to brokers for pre, point and post-sale 
support.  
 

 
 

Optional additional 
covers/Extension which are 
available with this product? 

Product Cover Option 
This product is designed to 
provide financial protection if 
Financial Loss 
Defective Workmanship 
Goods on Hook 
Professional Indemnity 
Legal Expenses 

Who could this option be 
suitable for 
Commercial Customers, with 
specific need for these 
extensions 

Who is this product not 
designed to support, or are 
there any features that you 
should be aware of when 
offering this product to your 
customers? 
Customers with no specific 
requirement for these 
extensions, and private 
individuals/ consumers.  

How does this product meet the 
needs of vulnerable customers? 

All access to our products is via brokers. If documents are required in alternative 
formats, we will liaise with insurers to meet specific needs.  
Our experienced team will work on clients behalf where needs arise.   

 
How Often Will This Product Be 

Reviewed 
Product reviewed annually unless an earlier review needed due to changes in the 
product features or distribution strategy or product no longer delivering fair value.  

Date of next review 17/02/2027 
Published 17/02/2026 



 
  

Other Information to be 
considered 

All SSR Contractors Commercial Combined product wordings, IPIDs and notice of change 
documentation can be found on SSR’s website. Each cover has its own significant 
exclusions and conditions, but policies will generally exclude works in hazardous 
locations such as when airside, at nuclear facilities, safety critical locations, on rail lines 
or confined spaces. All other terms, exclusions, and conditions are in the policy wording 
documents on SSR website. 
 

 


